// /\ 1-1A Oldfields Road

ALPINE WORKS LIMITED Sutton
Electrical and Mechanical Contractors Surrey
5M1 2NB

Murnane O'Shea Int Limited T: 020 8644 2014

C/o European Property F: 020 2641 7160
Hurlingham Studios mail@alpineworks.co.uk
Ranelagh Gardens www.alpineworks, co.uk

London SWe 3Pa
For the attention of Mr J Argent

Date........on......... 02/12/2013
Invoice No......... 2745

RE: 797 LONDON ROAD, THORNTON HEATH, SURREY CR7 6YY
CONDITIONS SURVEY REPORT
Your Order No: Email dated 13 November 2013
Our lob Ref No: ALE210
Payment Request in respect of Conditions Survey Inspection Report carried out as pryour
emailed instruction dated 13 MNovember 2013
Value of Claim 650.00
SUB-TOTAL 650.00
VAT @ 20.0% 130.00
EE&OE TOTAL 780.00
PAYMENT TERMS 30 DAYS FROM DATE OF INVOICE

i, | ¥ (s

Construetionline Tyt e Registered in England 4412871

VAT Registration No: 839 2456 96
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British Gas

side 1 of 4

Invoice No: 64352168/1
162 111 Billing Date: 14 October 2013

Murnane O'shea International Lid
i Hurlington Studios

Ranleigh Gardens

London

S5WE 3PA

Il'l'lh"lm'Iil|l||III|I'H|"hh| 377

Your electricity bill - estimated
Account activity

Call your Account Manager,
Sarah Mcburnie, on;

£370.39 Balance from your previous bill 0800 975 4889
£0.00 Payments received since your previous bill between 8am and 6pm Monday to Friday
= e p . 8am and 1pm Saturday
£0.00 Credits since your previous bill or email:
£0.00 Debits since your previous bill Sarah. mcburnie@britishgas. co. uk
£370.39 Balance before charges this period Your account number.
A733288
Charges this period Sitd filiibas
£691.56 Electricity used 430148
{See over for consumption details)
£12 46 Standing charges
£24.06 Climate Change Levy (CCL)
£728.08 Sub total
£145.52 VAT

(See over for breakdown)

£873.70 Total charges this period

Your account balance is currently:

£1,244.09

Flease pay by 24 Octaber 2072

This is a VAT inveice
VAT registration number 684 9567 62

How to pay

0 V. = =4

Direct Debit BACs Debit ! Credit eard Cheques

The easiest way to pay. Ta Please quote your account number To pay by Debit or Credit card,  Flease make chegues payable

set up a Direct Debit, please when making a payment. Sort Code: please call us on to “British Gas", and write your

call us on the abeve number. 40-05-30 Account Mumber:; 0500 652 4040, account number on the back.
02206282, Please email the Post cheques with the giro
remittance advice to slip to British Gas, PO Box
payments@centrica co.uk 254, Camberley, Surrey,
Alternatively, you can post to British GUS 3vH.

Gas, PO Box 254, Camberley,
Surrey, GU1S 3vva.
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British Gas

side 1 of 4

Invoice No: 64856028/

# Murmane O'shea International Lid
Sleepy Hollow
£ Kings Heanton

Barnstaple

Devon

EX31 4ED
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Any questions?

Your electricity bill - including actual reads

Account activity Contact us: ]
britishgas.co.uk/businessisupport
£1,284.08 Balance from your previous bill or via email at!
; ! - ; eservice@britishgasbusiness. co.uk
£0.00 FPayments received since your previous bill
= = ; Alternatively you can call our Small
£0.00 Credits since your previous bifl Business Service Centre on’
£0.00 Debits since your previous bill 0800 652 4040
z 3 between 8am and 6pm Monday to Friday
£1,284.09 Balance before charges this period 9am and 1pm Saturday
Charges this period Your account number:
£822.28 Electricity used A?33288
{See over for consumption details) Site number:
£12.88 Standing charges 430148
£21.65 Climate Change Levy (CCL) Message board
2556 81 Sub total The rates of Climate Change Levy (CCL), the
£131.36 VAT UK's energy tax, increased on 1 April 2013 from

0.508p per K\Wh to 0.524p for electricity. Please
visit britishgas. co.uk/business/cel for maore

£788.17 Total charges this period information on CCL.

(See over for breakdown)

Your account balance is currently:

£2,072.26

S Mowvembier 2013,

This is & VAT invoice
VAT registration number 684 9667 62

How to pay

Dz 4 = S

Direct Debit BACS Debit / Credit card Cheques

The easiest way to pay. To Please quate your account number To pay by Debit or Credit card,  Please make cheques payable

set up a Direct Debit, please when making a payment. Sort Code:  please call us on to "British Gas", and write your

call us on the above number, 40-05-20 Account Mumber: 0800 652 4040, account number on the back.
(2208382, Please email the Post cheques with the giro
remittance advice to slip to British Gas, PO Box
paymentsi@centrica.co.uk 254, Camberiey, Surrey,
Alternatively, you can post to British GU15 3vH.

Gas, PO Box 254, Camberley,
Surray, GU1S 3WA,




C.L.D. SERVICES LIMITED

170 Brooker Road
Waltham Abbey
Essex

ENS 1JH

VAT Reg No:

Telephone:
Fax:

345 7407 47

01992-702300
01992-702315

[Accuunt: Mo0o001

INVOICE 00195572

Date: 30/09/2013

Invoice address

Murnane O'Shea International Ltd
Clo European Property Management
Hurlington Studios

Ranelagh Gardens

Delivery address
As detailed below

London
SWE 3PA
Your ref: (
Qur ref: 58572
Mat West: S/C: 60-13-12  Alc 305671537
Delivery date: 30/02/2013
[ Stock code Description Quantity ;J:;:: Total VAT %
Site: 797 Londen Rd, Thornton Heath
MOOO01001004 Six Monthly Cleaning £274 .00 20.00
To shampoo common part carpets
Total £274.00
VAT £54.80
Amount due £328.80

Terms: MNet, 28 days




Invoice

From

Demita Plants

Denham Green Nursery
Denham

Bucks

UB9 SEY

020 B86E8 2222

VAT Reg No: 225 4980 54

To:
Murnane O'Shea Int'l Ltd

cfo European Property Managerment
The Engineering Offices

2 Michael Road
London
SWa 2AD

Quantity Details

1.00 Monthly Plants Maintenance - MNovember

Murnane O'Shea Int'l Ltd
PO:- 4774/772/038

797 London Road
Thorton Heath

mita

Horticultural Services

Invoice No. 36023
Invoice [ Tax Date 31/10/2013
Customer Order No.
Account No. MURD1SWE
Unit Price Met VAT Rate
39.62 39.62 20.00
Total Net Amount 39.62
Carriage Net

Total VAT Amount

Invoice Total 47.54




Invoice

From

Demita Plants

Denham Green Nursery
Denham

Bucks

UBS SEY

020 BB68 2222
VAT Reg No: 225 4980 54

To:

Murnane O'Shea Int'l Ltd

¢/o Europecan ProperTy Management
The Engineering Offices

2 Michael Road

London

SWo 2AD

Quantity Details

1.00 Manthly Plants Maintenance - December

Murnane O'Shea Int'l Ltd
PO:- 4774/772/038
797 London Road
Thorton Heath

Demita

Horticultural Services
Invoice No. 236077
Invoice / Tax Date 30/11/2013

Customer Order No.

Account No. MURD1SWE

Unit Price Met VAT Rate

39.62 39.62 20.00

Total Net Amount 39.62

Carriage Net
Total VAT Amount

Invoice Total 47.54




Murnane O'shea International

I. | oL to power the EDF Energy London Eye
b "Hl 1wl | |

Murnane O'shea International, C/o European Property

Hurlingham Studio, Ranelagh Gardens
London
SWe 3PA

[v]

Dear Customer,

Your business electricity bill

At a glance

09 April 2013 - 08 October 2013 (183 days)

Last time you owed £996.17
g April 2013 - 10 July 2013

You paid us £0.00
So you bring forward £99617
Your charges for this period £229.36
Your new account balance £1,225.53

Please pay £1,225.53 by 22 Oct 2013

This bill is based on your latest meter readings.

Please turn to the next page to see the detail.

This is a VAT invoice, Please retain this for your records
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ENERGY

Page 1 of 3
www.edfenergy.com

0800 096 2255

Bam-6pm Mon-Fri

24-hour Emergency Line:
Electricity: 0800 783 8866

Your account number

673 110 338 284

Address of energy supply :
F/f#, 797 London Road, Thornton Heath,
CR7 6AW

Bill date: 8 Oct 2013

Submit regular meter readings

for accurate bills

1. Online with MyAccount at
www.edfenergy.com/myaccount-sme

2. On the phone with our automated
service on 0800 096 7361.

3. Online at
www.edfenergy.com/smeread

4. On your iPhone, iPod touch or iPad
with our free app, available on the
App Store.

Easy ways to pay

1. Pay monthly with Direct Debit. Call us
on 0800 096 2255

2. Pay online using a debit or credit card
with MyAccount at
www.edfenergy.com/myaccount-sme

3. To use our automated payment
service anytime, call 0800 096 7361

SCCOAP



—— And now the detail...

e You'll see a slightly more complicated bill this time. That's because
we've cancelled some charges for you recently. This may be because
you submitted a meter read or spoke 1o one of our team.

Recent account activity

We cancelled your charges (excluding VAT) £257.77
from 9 April 2013 - 10 July 2013 credit
Total recent account activity £257.77

credit

’ Electricity charges

i Previous Latest |  Electricity kWh
Period | reading reading! units used rate ~ Charge
Meter number: AHA41180 Tariff: Core Elec Product SME
09 Apri3-| 60295 63259 | 2964 kwh B 1450p 8 £429.78
08 Oct 13 | OURREAD OUR READ H
Standing charge (183 days @ 25.37p per day) £46.43
Total electricity charges for this period £476.21
Subtotal £218.44
VAT @ 5% of £476.21 £23.81
Cancelled VAT (5% on £257.77) was £12.89
craedit
Total VAT £10.92

Total charges for this period £229.36

¥

' Proud to power the EDF Energy London Eye by -9
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ENERGY
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Page 2 of 3
Electricity supply number
S o3 |son | 320
13 | ooo1 4113 | sa0

Electricity distributor

UK Power Networks, Customer
Relations, Fore Hamlet, Ipswich,
Sutfolk, IP3 a4,

Call 0245 601 4516

Your usage

The graphs summarise your recent usage. They may be
based on estimates.

| 2,564 kih
o This bl | ame 21

o | TE1E :
Lt Eall Eﬁ?.%

This peried | 3,286 kKWh
hgte;w £473.30
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ENERGY
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Your account with us Page 3 of 3
Here's all the important information about your energy supply and Are you missing out?
your contract with us - neatly in one place. Did you know that you're not receiving news about
our most up-to-date promations and products? To
supplier your electricity tariff Core Elec Product SME make sure your business doesn't miss out, visit
EDF Energy wanw.edfenergy.com/myaccount-sme and "opt in”
Unit rate 14.50p per kWWh to hear from us.
Fuel type
Electricity Standing charge 25.37p per day
Payment method Tariff ends on Mo end date
Cashi Lheaue Exit fees Mone

Ta find out all the ways you can make the most of
being an EDF Energy customer, visit
wonw.edfenergy.com/sme

Thank you for choosing EDF Energy to supply your
business energy. To ensure you get our best service,
please keep your contact and account details up-ta-
date. If you need to make any changes, you can do it
online with MyAccount at
wwwr.edfenergy.com/myaccount-sme

&b Santander , ; B
CORPRATE BAHRING H’ ‘:‘:EDFEWY Payme‘nt Shp An & Bﬂl’lk Gil’ﬂ CI’Edit @
/f_'_,_,_ . ) o] i . L

| elerence (customer acoournt fuinber)  Credil account rormbr {no oo payalbie al PO counlert

155 oo =

/ \ l 673110338284 ‘71#3 D?‘?Sl |£1,225.53 J l

24 e T , o
% el \ ) signaiure date Chegue acceplable al P sounter
% i L - — il Cheague i
& Gashier's stang and nilizls ( 4%-09-98 £
B s e 6336 6700 1673 1103 3828 402 : I

ol ek o o Mie B0 Vi (Hcn D oludine Acoun
??E [ ek sk thes, pagssenl sy L0 | rgy Gusomaors pe
C673110338284 +001225536 3

6731103382847 V4241430998 91 X
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Page 10f3
Murnane O'shea International
www.edfenergy.com
Murnane O'shea International, C/o European Property gy
Hurlingham Studio, Ranelagh Gardens 0800 096 2255
London gam-6pm Mon-Fri
SW6 3PA I
24-hour Emergency Line:
Electricity: 0800 783 8866
Dear Customer, Your account number
Your business electricity bill 673 110 338 284
At a glance |
N 54 Address of energy supply :
09 October 2013 - 19 November 2013 (42 days) Eff/f. 797 London Road, Thornton Heath,
Last time you owed £1,225.53 CR7 BAW
g April 2013 - 8 October 2012
You paid us £0.00 Bill date: 27 Nov 2013
= : | _
50 you biing forecd ELAA R Submit regular meter readings
Your charges for this period £184.02 for accurate bills
1. Online with MyAccount at
Your new account balance £1,409.55 www edfenergy.com/myaccount-sme

2. On the phone with our automated
service on DBO0 096 7361.

3. Online at
www.edfenergy.com/smeread

4. On your iPhone, iPod touch or iPad
with our free app, available on the
bpp Store.

This bill is based on your latest meter readings.

Please turn to the next page to see the detail.

e Easy ways to pay

1. Pay monthly with Direct Debit. Call us
on (800 096 2255

2. Pay online using a debit or credit card
with MyAccount at
wiwnw.edfenergy.com/myaccount-sme

3. To use our automated payment
service anytime, call 0800 096 7361

Thic is 2 VAT invoice. Please retain this for your records " sCCoAl
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ENERGY
Page 2 of 3
____ And now the detail... Electricity supply number
ol 0z | s | 320

Recent account activity S [ ooot [a113 | sso
Miscellaneous Charge £75.00 Electricity distributor

= UK Power Networks, Customer
Total recent account activity £75.00 Relatians, Fore Hamiet, ipswich,

suffalk, IP3 BAA.

Call 0B45 601 4516
f Electricity charges

! Previous Latest I: Electricity kwh
Period ! reading reading units used rate Charge Your usage
- ' The graphs summarise your recent usage. They may be
based on estimates.

Meter number; AHS1180 Tariff: Core Elec Product SME

030ct13- | 63259 63803 | 544kwh B 1450pS  £78.88
19 Mov 13 | OURREAD OURREAD :
standing charge (42 days @ 25.37p per day) £10.66
- ; , o This il | ZEEERT
Total electricity charges for this period £89.54
Ll SRt
SUhtcltal £164.54 This peried T Wk
tast year | £1 96
VAT @ 5% of £89.54 £4.48 Ll
VAT on Miscellaneous Charge @ 20% of £75.00 E15.00 i S A A i
Total VAT £19.48

Total charges for this period £184.02
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ENERGY

Your account with us Page 3 of 3
Here's all the important information about your energy supply and Are you missing out?

your contract with us - neatly in one place. Did you know that you're not receiving news about
— our most up-to-date promations and products? To
Supplier Your electricity tariff  Core Elec Product SME make sure your business doesn't miss aut, visit

EDF Energy www.edfenergy com/myaccount-sme and “optin®

Unit rate 14.50p per kWh to hear from us.

Fuel type
Electricity Standing charge 25.37p per day

Payment method Tariff ends on No end date

rashyheqle Exit fees Mone

To find cut all the ways you can make the most of
being an EDF Energy customer, wisit
www.edfenergy.com/sme

Thank you tor choosing EDF Energy to supply your
business energy. To ensure you get our best service,
please keep your contact and account details up-to-
date. If you need to make any changes, you can do it
online with MyAccount at |
www.edfenergy.com/myaccount-sme

& Santander Iy, i

l_ . CORPIRATE BatitG
1155
34

2 @DFENERGY Payment Slip Bank Giro Credit @j

Apunl due
Reference (customer account number)  Greddl account number (o fi prirgablc ol PO counlor b

o
/ \ ‘ 673110338284 \ [ 143 E??E} lf 1,409.55 |
\ I - = = Cash

/ signalure

Chaqus acceplable al PO counlor

Hlassas date
E R = e Cheque
E Cpmhier's stamp avinials ‘I-E'_DQ_QE | £
] SO T g 6336 6700 1673 1103 3828 402
¥ Fhesiestn <o pcd wridun 1 ik, brdow e b Fiizand o Coolloodion Account
=] Thas il Takd thie pogmenil &g ELW Enidy Cuslomors pic

C673110338284 +001409556 8

6731103382847 V4241430998 91 X



Invoice

868011

FAD Jonathan Argent
Murmane O'Shea International Ltd.

cio European Property Management
Hurlingham Studios

Ranelagh Gardens

Fulham

London

SWE 3PA

England

Description

For the period: 28/11/2013 1o 27052014

metrosArETY

79-80 Blackfriars Road
London SE1aHA

Tel: 020 7R60 3939

Fax: 020 7960 3242

wowrw metrosalety.couk
accountsemetross Fety.couk
WAT no. 730 6748 31

= 28 Novemnber 2013,

For dry risers maintenance contract at the following address. £ 26750
[
|
|
797 London Road
Thornton Heath |
London |
CR7 6AW |
Your Building Ref: l - _
Subtotal | £297.50
Your Supplier Ref: = e
vAaT@  20% | £ 59,50
1
Terms: 14 days please Total l £ 357.00

Nationwide providers of fire, health & safety services

d.#a. 335730z Regstered offices 35 Ballards Lane, London M3 130N

petro Safety is a trading name of Metro Inspection Services Lid, Registered in Englar
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MURMANE O'SHEA INTER LTD
CVO:JONATHAMN ARGENT

C/O EUROPEAN PROP MGMT
HURLINGHAM STUDIOS
RANELAGH GARDENS
LONDON SW6 3PA

Your invoice for water and wastewater
services

Total amount due

£2,189.90

For the supply of water and wastewater services to-

OFFS.797 LONDON RD, THORNTON HEATH. from:
18 February 2013 (o 20 May 2013

Your previous invaice (dated 19 February 2013) £3.437.69
Adjustments -£2,200.36
Balance outstanding £1,23733

Invoice summary

Fresh water supply £496.83
Fresh water fixed :churge £28.23
Wastewater disposal . £267 87
Wastewater fixed charge £54.63

T MV ACEER ORI O OO 100

9826 9274 0181 6678 4487 1

ab Santander

CORPURATE uﬁum Boodte Mameysids GIR s

AL PARFKITIE AIHiTL UMD | Crackt acinunt numbis smmmm:.z-_.anbzmmgﬂp-

Thames
Water

| S
e

Invoice date
22 May 2013

Your account number
81667-84487

Account name
MURNANE O'SHEA INTER LTD

Sequence Number
13002

Manage your account online at o
time: to suit you. From paying your
bill to getting advice on commaon
queries - it's easy online,

www.thameswater.co.uk

Account and billing enquiries
0845 9200 887

Lines are open 8om to 8pm Manday to Fridoy
& Bam Lo Tpm on Saturday

@ Textphone. 0845 7200 899

Water and waostewater services
enquiries

0845 9200 800

Lines are open 24 hours a doy

(@) Textphone: 0845 7200 898

bank giro credit ‘4

138 81667 B44BRT 5 —“25? 2753 ‘ 2,189.90
= } | £

....... Chrazos HOT accepeatis ot Post Office

Cashbars Stzubnn Dty
] St and medinis
i - ™ MURNANE 0" SHEA INTER LTD & NatWest
E
£ / \ OFFS.797 LONDON RD Collection Account

THORNTOM HEATH Thames Water
\ CR7 GAW Utilities Ltd
. S

00 [z

CHlaennss e el st o vr sk this San armed s oot fakd Shin mncerieied

Cash ‘
|

Cheaques ’V

£




Page 2 af &

Net talal charges for this perlaa £847.56
VAT @ 20,00 % £105.01
Tatal invaice ine VAT £952.57

Total amount due £2,189.90

How we work out your invoice

Meter reading
For OFFS.797 LONDON RD, THORNTON HEATH.
Meter No: 99AB16702 f Pipe size: 25mm

Type of reading Reading
New reading on 21 May 2013 Actual 19240
Previous reading on 18 February 2013 Estimated 18845
Total 395m’
Total volume used 395m?

Charges

Please tell us if your standard industrial code of 599 (Default code (VATable)) hos
changed. Visit our website Lo download a form at www.thameswater.co.uk/vat
or call us on 0845 9200 887 and we'll post one to YO

Period 1:from 18 February 2013 to 31 March 2013 (42 days)

Fresh water supply

Volume m3 Pence per m3 Chorges
Fresh Water Used 180.32 12263 £22113
Fixed Charge £1 289
Total P ' ' £234.02

Wastewater services

Instruction to your Bank or Building Society to pay Direct Debits
Details of your Buwmmnlding Society ocoount

What is a
cubic metre?

A cubic metre (Tm 2} is 1,000 litres

or about 220 gullons. In real terms, this
meqans Tm ¥ is equal to;

# Approximately 10 baths or 30 showers
*+ Twa hours running o hosepipe

Managing your account

Eeep s up Lo dole

Please Lellus it any of your detarls chonge
this includes chonges to your bank and Direct
Diehiil details. You can do this on our websile,
by calfing ws, or writing to us at: Thames
Water, PO Box 286, Swindon SM318 2RA.

H oy re mcnarng .

Befure teling v youre moving, your confined
o clale showdd be less than 28 dogs ey,
You con reqister yow change of oddress online
ol wwnw thomeswater.co.uk/move or by phone
You'll need your esasting accownt number. be
abler tev Lell us your new propertly details and any
meter readings. I you are a metered customer
and you den’L give us ot least 2 days notice of
your mave, you may be liable for the fist
oreurring of the folluwing eriteria: charges forup
by 28 dhays afer wee Hined you' e no langer
tesparsibie 1or the accounl; charges up ta the
tate the meter is noemally read (e end of the
thorging period), o chmges up Lo the datea
new aceupiet el us they ve tmoved in

Meler testing

11 you think your meter i foully, we can test it for
your Car domestic customers: this costs €20 (o
ETOE wee hiave b resmeowe it foo festing), bul il
wee [ind the meter fsn 't wearking to the degres

ol aeouracy peguired by law, wie won'|hange
tar this service, In all athies coses, we're eilitled
torecover oll reasonable cosls invohied i Lesting
the water meter Agam, thete will be no charge

If we firad e meter i5n L waorkiong La the right
digres of arouely. Please note it is an off ence
o tarmper with o water maeten inomy woy.

©

Hame{s} ol etcount Flease pay Thomes Wieter Udities Etd Direct Debits from the account DIRECT
detalled an this instruction subject 1o the safequards ossured by the Debit
] | Direct Debit Guarantee. | undershand thot this nstruction may reman £
with the ori menticaed ohove and detoils may be passed Originator's
Brarh sort code Bank/Building Society sccournt no. elects 1o my BankiBullding Seciety. lﬂf&g:fggﬂﬂ

[THTHT] TTITTIT] s

Thomes Water seferene number

8[1[e[6]7] [8]aTaf8]7]

Cate
Fiease nobe BonkiDanildng
hodielies may not arcept Duect Dbt

Home and full postal addess of your Bank or Building Society T i
Instruction to Thames Water

instiuctinns for some types of aooount

+ This does not farm part of the instruction to your Bonk/Banlding Society

T waould like te moke tr_rm ents o5 beldw - phease tick ane box
d 12 payments o year

|Pay each bill when it is dug

Please send this completed form to: Thames Water Utilities Ltd, PO Box 223, Swindon SN38 2TW




Page 3of 4 .
Commitment to our customers

Thieee s lots of waelul infarmation in sur Codes of
Progtices Yeas can downdond copies at

C h a rg £S5 ( CO ﬂtl nu Ed ) www.thameswaterco.ukicodesofpractice, or

call us ad we'll post one Lo you.

vind 3 C
Folmen J?s_mtep{'r m_ .huE;lE'S W work closely with the Constmer Counel fu
Used water disposal 180.32 64.73 £11672 Wates {CCWates], wha repnesent wuter and
i et X ko = - wersiewater customens ier Erglend ond Wales, Fos
Fixed Charge £2394 further information and details of how to
— — = = = conlact them visil www.cewater.org.uk

Total £140.66

Understanding your invoice

Period 2: from 01 April 2013 to 20 May 2073 {50 days)

Water and wuslewater chorges

These dre besed an the amaunt of water Wil
unee, Our current chorges, and new charges fram
1 Agil, are cvailable Tor downlaad from our

3 3
e i Uulumc il Pence perm / = [hurges__ wiebsite, O call us and we'll prst o lealle 1o WL,
Fresh Water Used 21467 128.43 £27570
SR - xi—cr =R = T A b R Fized charges
Fixed Charge £1534 These charges are applied according to the sie
w = 5 oof your pigess and include the costs of Ireating
Total £291.04 wuter fram highwey arnd suface water droins,

billing and enauiries, The charge for surfare
water and bighway deinage is included in the

Wastewater services wastewaler fixed charge,
Veolurme m2 Fence per m 3 Chorges IF sutfusce woter from yaur property dassn't diain
= s == ey — - e b1 ur sewsrs, your micy be abée to ¢laim a
Used water disposal 21467 7041 £151.15 seechution of £24.29 for this invoice, For more
—— detaits please visil

Fixed Charge £30.69 www themeswater.co.ukf/swd o call us on

= i 3 g D845 9200 887.
Total £181.84

We wart ta keap on ingroving the sorsce we
diver b youl. For this reason, vour ool ey he

Total charges £847 .56 recarded.

VAT based on a standard industrial code of 599 {Default code (VATable))

T Foint L i _ Ll "."ATrntq_e'_f,. Med amount £ MaT arnent £

22 May 2013 Water 20.00 52506 105.01

Wastewater 0.00 32250 0.00

Total invoice inc VAT £95257
Adjustments

Transfer adjustment -£2,200.36

TotuT.Adjustrnunu . i -£2.200.36
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Ways to pay

Direct Debit 0 doys Direct Debit - the easiest way to pay:
= Online: www thameswater.co.uk/pay
= Call u» on 0800 5870 036
+ Fitl n the Direct Debat mandate and send it back 4o us indic uling
yoair chidice ol payment anounts

Debit or 2 duys Debit/credit card payment: you can pay by Visa, Mostercard,
credit card or Maestro in these two ways:
« Unline: www thameswater co.uk/pay
= Phone: Call ar automated systerm 24 hours o ooy by dinalling the
acceunt and Ldlling enguiies phane number shown on the frant
page af your bill
All o need i your 18 digit Thormes Water nocount aumbser

Internet or 5 days Vounend Lo provide your 10 dige Thasnes Weler account rember

phone 5 your eef erence. Payrment should be mode ta so cade 57 27 53

banking uecuant numbes 0284125

Post Office 5 dorys Poest OFfice - cash anly. Please take your bl wilh yaus The Post Office
will charge: you a processing fee, Plewse romember Loask for a roc cipt

Cash 5 days Fillin the: Giro poy ship fram your bill and take it ta oy bank

Chegue Sy Make your cheques payable to ' Thames Water Utilities Ltd’

and write your 10 digit account number on the back, but please

don’t post-date the cheque, You can then:

= Trtkez yous chegue and gira ship From the bill to any bonk

= O send s your chenue and giro ship to Thames Water Utililies Ltd,
P Boe 2 340, Swinclan SM3E 3TW

Our Extra Care services include large print, braille,
talking bills, CD, textphone, doorstep password
scheme and Language Line interpreter service.
Contact us for further details on 0845 6410 068.

Registened oddress: Thames Wates Uilities Limited, Clecraater Cour, Vestern Raad, Reading RG1 &DE
Company number (12 356661 . Thames Water Utilties | mmited is port of the Thomes Witer Limited e, VAT Reqistiion no GB 5 57 —60569-15
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MURNANE O'SHEA INTER LTD
CVO:JONATHAN ARGENT

C/O EURDPEANM PROP MGMT
HURLINGHAM STUDIOS
RANELAGH GARDENS
LONDON 5W6 3PA

Your invoice for water and wastewater
services

Total amount due £1,877.74

For the supply of water and wastewater services to-

OFFS.797 | ONDON RD, THORNTOMN HEATH. from:
27 May 2073 1o 15 August 2013

Your previous invoice (dated 22 May 2013) £2,189.90
 Adjustments ». L 7 Capysndaa

Balance outstanding £95257
Invoice summary

Fresh water supply £48033

Fresh water fixed charge £26.70

Wastewater disprsal £263.33

Wastewater fixed charge £53.40

ey AL AR T T

9826 9274 0181 6678 4487 1

& Santander

o QIFE DAA

COAPCARTE Bk Bloalie Rlarsaysh
Foaslenos (UEDMAT acdount numbar)

Thames
Water

Invoice date
19 August 2013

Your account number
81667-85487

Account name
MURMANE O'SHEA TNTER LTD

Sequence Number
13003

Manage your account online at a
time ta sult you. From paying your
Lill to getting advice on common
gueries - it's easy online.

www.thameswater.co.uk

Account and billing enguiries
0845 9200 887

Lines are open Bum to Spm Monday to Friday
& Bam to Tpm on Saturday

@' Textphone: 0845 7200 899
Water and wastewater services
enquiries

0845 9200 300
Lines are apen 24 hours a day

@ Textphane: 0845 7200 598

bank giro credit 4

Grodt acrterd narber Srxwised Inne puiyvabie m PO Gouner
138 B1667 B44BT S |J 257 2753 £ 1,877.74
32. Ghegus NOT arcepiobis 2 Fea itcs
i Cadne Skt Date
E  stampand ishols —
o TEy MURNANE O°SHEA INTER LTD atWes
r/ \‘ OFF5.797 LONDOM RD L gnllectinn L::l:.‘uunl
THORMTOM HEATH Thames Water Cash
CRT GAW Litikities Lid
\ i
B Chegues
| [ 57-27-53 J £

Erlmmen s el s ror s oo ol Brn. nm e ned Tabd this. mraebnedsd
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e TR vy —— == What is a
Net total charges for this period £823.76 ,
5 : = cubic metre?
VAT @ 20.00% £101.41
s : = A cubic metre (1m ) is 1,000 litres
Totalinvoice inc VAT £925.17 of aboul 220 galons, In real lerms, this
means Tm ¥ fs equal ta:
Total amount due £1 ,3??.?1’1 = Approximately 10 baths or 30 showers
= Two hours running a hosepipe
Managing your account
H H Keep us up bo date
How we work out your invoice o i N
this includes chanaes b your bk and Direct
i Drebit details. You can do this on our website,
M EtEf rEUd In g by codling us, o writing Lo us ot Thames
For OFFS.797 LONDON RD, THORNTOM HEATH. Water, PO Box 286, Swindon SN38 2RA.
Meter No: 99A816702 / Pipe size: 25mm Iy moviig. . .
getare telling ws you're moving, your confirmed
mowe dale should be less than 28 daoys twriy,
VO“..I‘!'TIE used ¥ou can register your change of address onfife
Type of reading Reading at www thameswater.co.ukfmave or by phone.,
- You'll need yaur existing acraunt number, be
New reading on 16 August 2013 Estimated 19614 obde 1o tell us your new properly details and any
- - - - meter readings, If you are o metered custarmer
Previous reading on 21 May 2013 Actual 19240 and you don't give us al least 2 days notice of
- = - your mave, you may be liable for the Tirst
Total 374mt oeeurring of the Fodlowng criteria: dharges for up
le 28 days alter we Tind you're ng lange
responsibile for e account. harges up to the
Total volume used 374m? date the meter s narally read (the end of the

You can tell us your own meter reading by going online at

www.thameswater.co.uk/submitreading o by ralling us on 0845 9200 887

We'll then send you a revised il

Charges

Please tell us if your standard industrial code of 599 (Default code (VATable)) has
changed. Visit our website to download o Term at www.thameswater.co.uk/vat

ar call us on 0845 9200 887 and we'|l post onc to you,

For the period from 21 May 2013 ta 15 August 2013 (87 days)

Fresh wdter supply
Volume m

37400

Pence perm3

Fresﬁ Water Used i 128.43
Fixed Charge

Total

charging periad) or charges up to the dole o
new gecupier Lells us Uy 've moved in

hdeter Lesting

IF wou think your meter is fouifty, wee con tost it fog
you. For domestic costoners, this costs £20 (o
£700 we have ta remaee it for testing), but if
we finad 1he meter isn't working to the deqgrag

of mecirey required by lmw, we won't chirge

fof thisservice, Inall other coses, we're entitled
Lo recowver all regsonobie costs nvalved in lesting
the wirter mwetan, Again, 1here will L o charge
ihwe find the meter isn't working to the right
degres of accuracy, Pleast note it is an offene o
I3 tarmiper with o weler metor in Y Wiy,

Charges
£480.33
£26.70
£507.03

Instruction to your Bank or Building Society to pay Direct Debits

Details of your Bank/Bullding Saci acoount
Home{s) of acoount holder % bty

I i

Beanch sort code Bank/Buding Society account na,

T 5, O 5 1 O

Thotmes Water ielerence nomibe

(8l1]e[6]7] [8]afa]8]7]

MNome ond full postal address of youw Bank oo Busiding Saciety

Instruction to your Bonk/Building Society

Pleeme pay Thames Water Utilities Lid Direct Debits frism the acesm DIRECT
dﬂﬂqmﬁsnmrmﬁmMWIMmmtquﬁbyh Debit
Clirect Duebit Gunsontee. *1 understand that this instraction iy FETT L i
wiith: the: ontginates mentioned abave ond detoils mey be passed Originator’s
electranscally to my Bonk/Bullding Sogery identification
Sigratura(s} Data 952459

Flease note BankBuikding

Societies nat mrcept Direct Debin

Enstrukions for some Lypes of aceaunt
Instruction to Thames Weter ' : i

This does not foem part of the instrction 1o your Bank/Building Socisty {
I woutd Fike to make pa; ot below - please tick one box ' )
Pﬂytﬂd‘l“'ﬂmﬂhw 12 payments a yeor

Please send this completed form to: Thames Water Utilities Ltd, PO Box 223, Swindon SN38 2TW
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Charges (continued)

Wastewater services

Volurre i3 Pence per m 3 Charges
Used water disposal 37400 70.41 £263.33
Fixed Charge E53.40
Total £316.73
Total charges £823.76

VAT analysis
VAT based on a standard industrial code of 599 (Default code (MATable))

'Ijm: Eﬁirll [ ) 'l-’.ﬂ.hme%_ Metomounl £ VAT amoent £
19 Aug 2013 Water 20.00 507.03 101 .41
Wastewater 0.00 316.73 0.00

Total invoice inc VAT £92517

Adjustments
Transfer adjustment -£1,237.33
Total Adjustments -£1,237.33

Ways to pay

Direct Debit 0 days Direct Debit - the easiest way to pay;
* Unline: www.thameswater.co.uk/pay
= Cofl us on 0800 5870 036
= Fill in the Drest Debit mandate and send it back ta us indicating
yous chaire of payiment amounts

Debit or 2 doys Debit/credit card payment: you can pay by Visa, Mastercard,
credit card or Maestra in these two ways:
= unline; www.thameswater.co.uk/pay
* Phone; Call cur automated system 24 hours o doy by dialling the
| account and billing enguiries phone number shown an the front
pange af your bill
All you need is your 10 digit Thames Water aeeotnt number

Internet or b days You need to provide yous TO digit Thames Wbl account nusmber

phone (s your refereice, Payrment should be mede to sorl code 57-2 7-53,

banking aceount number 00286125

Post Office 5 doys Pl Office ~ cash only. Ploase Lake your bill with you. The Post Office
will charge you o processing fee. Plamse remmenber Lo ask for a rec it

Cash 5 lays Fill i Uhes Gire puy ship fram your b and toke il ta any Lurk

Cheque Sdays Make your cheques payable to 'Thames Water Utilities Ltd'

and write your 10 digit account number on the back, but please

don’t post-date the cheque. You can then:

= Toke your chegue and gira slip from the bill to ety ek

= U send us your cheque end giro slip Lo Thames Water Utilities L,
PO Bow 234, Swindon 58438 3TwW

Commitment to our customers

There's lots of useld intormotion in sur Codes of
Progtice. Yoo con downlood copies at
www.thameswater co.ukicadesofpractice, or
calt us amt well post one boyou

We work elosedy with the Consumer Cauneil for
Wter (COWeter ), who tepresent water and
wilsteswater customers in Enalend and Wales, Fog
furlher informatian and detaits of how ta
contact them visil www.cowater.org.uk

Understanding your invoice

Wartes aned wirstewsater charges

These are based on the amount of water yoy
use, Cur current charges, and new charges fram
T Apnl, are avalable for downlocd Frem our
website, Or call s and we'll post aleaflel to yau,

Frxed charges

These chorges are applied accarding to the size
af yaur pipes and melude the costs of treling
el Freams highwery ond susface weler diins,
biting and criquones, The charge for surface
water and highway drainage s incuded 10 the
wasteswaler fixed chorge,

It surface werder trorm your property dacsan't drain
Loy ol sewers, yorl may be able e daim g
reduction of E23.84 for this invoice. For mane
el pleose visil

wwiw thomeswater co.uk/swd o call s on
D845 9200 887

We want to keep on inpraving the serdoe we
give to you. For this reason, your call ray b
tee e,
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Our Extra Care services include large print, braille,
talking bills, CD, textphone, doorstep password
scheme and Language Line interpreter service.
Contact us for further details on 0845 6410 068.

Ropstered address: Thumes Witer Utditses Umaed. Deanwater Cowt, Vastem Rood, Reading RG1 808,
Compaing iumber: (X 366661, Thames Waler Lttiities Limstied in post of the Thomes Waler Limitesd group VAT Aegestration no GB 5374569 15
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MURNANE O'SHEA INTER LTD
C\O:JONATHAN ARGENT

C/O EUROPEAN PROP MGMT
HURLINGHAM STUDIOS
RANELAGH GARDENS
LONDON SW6 3PA

Your invoice for water and wastewater
services

Total amount due

£3,534.70

Far the supply of water and wastewater services to:

OEFS.797 LONDOM RD, THORNTON HEATH, from:
16 August 2013 to 19 November 2013

£1,877.74
£1877.74

Your previous invoice (dated 19 August 2013)

Balance outstanding

' Invoice summary :
£R53.87

Fresh water supply

Fresh water fixed charge £29.46
Wuﬁteuudier disposal £490.05
Wastewater fixed charge £58.91
Met total charges for this period £1,472.29

LI L IIIIIIIHIIII

&5

Thames
Water
e

-

Invoice date
21 November 2013

Your account number
21667-B4487

Account name
MURMNAMNE G SHEA INTER LTD

Sequence Number
13004

Manage your account onfine at a
time Lo suit you. From paying your
bill to getting advice on commaon
queries - it's easy online.

www.thameswater.co.uk

Account and billing enquiries
0845 9200 887

Lines are open Bam to Spm Monday to Friday
& 8am ta 1pm on Saturday

@ [extphone: Q845 7200 §93
Water and wastewater services
engquiries

0845 9200 80O

Lirses are open 24 hours a day
(@) Textphone: 0845 7200 898

bank giro credit 4]

o Santander 9826 9274 0181 6678 4487 1
e P b Mim;«m sana vepayane 20 Conte
1
l1_33 ‘3166? 84487 5 || 257 2?53‘ ‘f 3,534.70 I
I32 Chaze WOT acoepeabin of Pos, CHTea

Chama

Signanre

G Cashior's
% Alamp and ks

TRy MURNANE O'SHEA INTER LTD i
s \ OFFS.797 LONDON RD B NNes ot
' THORNTON HEATH g Wit
CRT SAW Urilities Lid
\"‘-\. _,--"f'
Ei
[ _| 57-27-53
. i Flesass s rt it cr fars Esnw i e and do nat fald this cousatlel

Cash

Chagues r

81667844875 V4322572753 003534707 74
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Charges (continued)

Used water disposal £96.00 70.41 £490.05
Fixed Charge £58.91
Total ES548.96
Total charges £1,472.29
VAT analysis et

VAT based on a standard industrial code of 599 (Default cade (WaTable))

Tax Point VATrate%  Metomourd £ VAT amount £
21 Mov 2013 Water 20.00 92333 184.67

Wastewater 0.00 54896 0.00

Total invoice inc VAT £1,656.96

Ways to pay

Direct Debit 0 days Direct Debit - the easiest way to pay:

« Ol irve: wewews. thameswater.co.uk/pay

« Coll us on 0800 5870 036

« Fill in the Direct Debit mandate and send it back ko us Indlcating

your cheice of payment gmounts

Debit or 2 days
credit card

Deblt/cradit card payment: you can pay by Visa, Mastercard,

or Maestro in these two ways:

« Oriline: www thameswater.couk/pay

 Fhane-Call aur autemated system 24 hours aday by diniling the
account and billing enguiries phane number shown on the front
page of your bill

All you meed |s your 10 diglt Thames Water account number

Internet or 5 days You need to provide your 10 diglt Thames Water accourt number
phone as your reference. Payment should hie made to sort code 57-27-53,
banking pecount rumber 00286125

Post Office 5 days Prst Office — cash only. Please take your bill with you. The Post Office

will eharge you o processing fee. Please remembef ko ask for a receipt

Cosh 5 doys Eill In the Gire pay slip fram your bill and take it to any bank

Cheque 5days Make your cheques payable to "Thames Water Utilities Ltd’

and write your 10 digit account number on the back, but please

don't post-date the cheque. You can then:

o Take your chegue and gire slip from the bilf to any bonk

o O, send s your cheque and gro slip to Thames Witer Litilities Ltd,
PO Box 234, Swindan SM 38 3TW

Our Extra Care services include large print, braille,

talking bills, CD, textphone, doorstep password
scheme and Language Line interpreter service.
Contact us for further details on 0845 6410 068.

Riegitstiennd addmness: Thames Water Uitilities Limited. Cleanwater Court, Vastern Rood, Readng RGT 808,

Company number (2366661, §hames Weter LR Limitad s part ol the Thames Waber Limibed graup VAT Regrdralion m GB 537-4569-15

Commitment to our customers

There's lots af useful nformation in our Codes of
Practice. You can downlond coples at
www_thameswater.coukfcodesofpractice, of
coll is ard we'll pest one ta you

We work chossly with the Consumer Cauncl Fo
Witer {COWater), wha represent water and
wastewaber customers in England and Wales. For
Further Infoemation ond detalls of how to
contact them visit www.cowater.org.uk

Understanding your invoice

Water and wastewaler charges

These arebasad on the amount of water you
L, Qur current charges, and rew cherges from
1 April, are owaicste tar downlood from o
website, Or call us and we'll post a laaflet to you

Fixed charges

These charges are apptied according Lo the size
of your pipes and mclude the costs af treating
water From higlneay ard surfages water drairs,
Bilting anel enguiries, The charge for surfoce
water and highway drainage t= included in the
wastewates fised charge,

[f sLaface waler from your property deesn't drain
by cur sewers, you iy be abie ta claima
raductlon of £26.30 for this Invoice. For more
detalls please visit

www thameswater.co.uk/swd or cali us on
0B4S 9200 BBF.

We wart to keep on Improving the service we
aive to vau, For this reason, yous call may be
regorded.




